Phoenix School Privacy Notice
(Other Information we collect and hold)
The categories of other information that we collect, hold and
share include:


Parents’ and carers information (such as name, address, contact information, relationship to the child, involvement with volunteer groups or parents association);



Visitor information (such as name, business, car registration, DBS certification, purpose of visit);



Governors’ information (such as name, address, contact information, business interests, financial interests and governance roles in other schools);



Volunteers’ information (such as name, address, contact information, DBS certification).



Third Party Service Providers (where a contract exists) where a service is being
used in the operations of the school (such as accessible transportation)

Why we collect and use other information
Parents information is collected so that:
 We can communicate with you about your child (in relation to things such as education and attainment, health and well-being, attendance and behaviour);


Send you important information about the school;



Provide you with access to tools and services we use in schools (such as parent
payment systems, communication applications).

Visitor information is collected so that:
 We have a record of who is and has been in the building, for health, safety and operational purposes;


We know whether a visitor can be unaccompanied in areas where children are present;



We have a record of official visits (such as inspections or maintenance).

Governors’ information is collected so that:
 We can communicate with Governors on school business;


There is a public record of Governors and their business interests.

Service Providers information is collected so that:
 Provide you with access to services we use in school (such as transportation,
extended schools pogramme)
Under the General Data Protection Regulation (GDPR), the legal basis / bases we rely on
for processing personal information for general purposes are:
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Parental information is processed in the public interest where it is related to their
child’s education. We may have a legal obligation to process data in certain processing activities and in some circumstances we will rely on consent as the lawful
basis;



Visitor information is processed as a task in the public interest where it relates to
school operations and under a legal obligation where it relates to health and safety;



Governor information is processed as a task in the public interest.



Service Providers information is processed as a need to cover the vital interests of
the data subject (GDPR- Article 9 section 46), for example, we have a legal
obligation to provide safe and relevant transportation and safeguarding the needs of
people with complex medical and or/ high needs.

Collecting other information


Parents: whilst the majority of information you provide to us is mandatory, some of
it is provided to us on a voluntary basis. In order to comply with data protection legislation, we will inform you whether you are required to provide certain information
to us or if you have a choice in this;



Visitors: As a visitor the information that you provide to us is voluntary. However,
we may restrict access to the school if the information is not provided;



Governors: whilst the majority of information you provide to us is mandatory, some
of it is provided to us on a voluntary basis. In order to comply with data protection
legislation, we will inform you whether you are required to provide certain information to us or if you have a choice in this.



Service Providers: this data is essential for the school’s / local authority’s operational use. Whilst the majority of personal information you provide to us is mandatory, some of it is requested on a voluntary basis. In order to comply with GDPR, we
will inform you at the point of collection, whether you are required to provide certain
information to us or if you have a choice in this.

Storing other information
We hold other data securely as documented in our Retention Schedule, which can be
requested by contacting the school office.

Who we share other information with
We routinely share this information with:


Parents: we will share your information with members of staff, other agencies and,
where you have agreed, with third-party processors who provide services to the
school;



Visitors: your information will not be shared unless requested by an external agency in the course of a health and safety incident or in the investigation of a crime;
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Governors: we will publish the names, business interests, financial interests and
governance roles of governors in other schools on the school website.

Contact
If you would like to discuss anything in this privacy notice, please contact:
Data Protection Officer: James England
Telephone: 0800 0862018
Email: dpo@dataprotection.education
If you would like a copy of any documentation please contact the school office: Phoenix
School, Clayton, Orton Goldhay, Peterborough, PE2 5SD
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